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The Adolescent Health Initiative 
(AHI) provides training, technical 
assistance, and coaching to health 
care providers, health systems, and 
organizations across the country to 
improve adolescent-centered care.

Our vision is to transform the health 
care landscape to optimize 
adolescent and young adult health 
and well-being. . 

ADOLESCENT HEALTH INITIATIVE

www.AdolescentHealthInitiative.org

http://www.adolescenthealthinitiative.org/
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• Be able to implement best practices for teen confidentiality and 
risk screening 

• Identify strategies for engaging parents in their child’s health care

• Learn about available resources for parents and providers

OBJECTIVES

AT THE CONCLUSION OF THIS SESSION, 
PARTICIPANTS WILL…
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Parent engagement in schools is defined as parents and school staff 
working together to support and improve the learning, development, 
and health of children and adolescents.

WHAT IS PARENT ENGAGEMENT?

Epstein JL. School, Family, and Community Partnerships: Preparing Educators and Improving Schools Second Edition. Boulder, CO: Westview Press; 2011. 17.
National Family, School, and Community Engagement Working Group: Recommendations for Federal Policy. Cambridge, MA: Harvard Family Research Project; 2009. Available at 

www.ncpie. org/docs/FSCEWkgGroupPolicyRecs.pdf. 
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HOW DO YOU FEEL ABOUT PARENT 
ENGAGEMENT?

POLL QUESTION:

A                B C
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LEVELS OF PARENT ENGAGEMENT

Under-
Engaged 
Parent

Parent/Teen 
Partnership

Over-Engaged 
Parent
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UNDER-ENGAGED

• Lack of support system, guidance

• One-sided perspectives

• Frustration with provider to achieve 
outcomes

HOW DOES AN OVER OR UNDER-ENGAGED PARENT AFFECT 
ADOLESCENT CARE?

• Lack of confidential time with adolescent

• Does not allow for adolescent to take a 
more active role with their health 

• Impedes relationship of teen with provider

OVER-ENGAGED

What else would you add to this list?
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WHAT DOES THIS LOOK LIKE?
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Where would you place this parent on the parent engagement 
scale?

DISCUSSION

Under-
Engaged 
Parent

Parent/Teen 
Partnership

Over-Engaged 
Parent
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A SAMPLE SCRIPT

• Allow for alone time with patient 

• Acknowledge parents investment

• Start a workflow to improve this process for the clinic 
overall

DISCUSSION QUESTION

HOW DO WE MOVE TOWARDS A PARENT/TEEN 
PARTNERSHIP IN THIS SCENARIO?
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A SAMPLE SCRIPT

“As teens begin to develop into adults and take 
responsibility for their lives, we always ask 
parents/guardians to wait outside for part of the visit to 
encourage the teen to discuss their own view of their 
health.”

WORK FLOW STRATEGIES 
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WORK FLOW STRATEGIES



Sparks

© 2020 Regents of the University of Michigan

CASE SCENARIO 

You are a provider at a SBHC and a 15-year old 
female comes in for a chlamydia tests and is 
worried about her parents finding out.  You 
explain that based on your SBHC’s funding and 
state’s laws, you can do the test but there is a 
chance that her parents may see the test result 
on the Explanation of Benefits if she uses her 
parent’s insurance.  She agrees to the chlamydia 
test.  Later that week, the parent of this patient 
calls the clinic and demands to know why they 
received an EOB for a service at the SBHC that 
says STI testing.  

As a provider, how do you support the parent and 
the patient? 
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CONFIDENTIALITY BEST PRACTICES

FOR SBHC PATIENTS:

• State your clinic/state policy around confidential 
services

• Encourage the parent to have a conversation 
with their adolescent

• Connect them to resources to navigate these 
conversations

• Active listening

FOR PARENTS:

• Counsel all adolescent patients on the 
protections and limitations of laws in your 
state/jurisdiction

• Obtain a cell number for all teen patients and 
standardize systems for calling teens and young 
adults with test results, etc.

• Instate universal chlamydia/STI screening

• Train all staff and providers on practices, 
policies, and legal protections and limitations
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During a clinic visit, your 15-year old female 
patient, Jasmine, checks a box on the 
screening tool that her family typically 
worries about food insecurity. You let her 
know that there is a community food pantry 
just a few blocks away from the school that 
she and her family could use. At the next visit, 
Jasmine says that they were not able to go to 
the pantry and it is still a concern. You reach 
out to her family directly, but just keep getting 
voicemail.

What would you do as your next step? 

CASE SCENARIO
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• Is it right to assume the parent is not 
engaged?

• What are other reasons?

• As a provider, what are next steps that you 
would take?

CASE SCENARIO

THINGS TO CONSIDER:
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HELP PATIENTS AND FAMILIES MEET 
TANGIBLE NEEDS

Maintain a database of resources for 
programs offering local assistance with food, 
clothing, housing, and utilities.

Facilitate transportation to other locations by 
providing bus tokens, and by being familiar 
with the Medicaid cab voucher system.

Be aware of other clinical resources in your 
community to provide adolescents with the 
most accessible care possible.

Have a Medicaid enrollment specialist, or a 
Navigator, on staff so that families are able to 
be enrolled for insurance on site.

PARENT ENGAGEMENT STRATEGIES
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Joe is 17 and at his pediatrician’s 

office for a sports physical. Joe’s mom 

is with him at the visit and checks in 

for him at the reception desk. The 

receptionist hands Joe’s mom the risk-

screening tool on a clipboard. Joe 

completes the questions by himself 

while his mom reads a magazine next 

to him. When the medical assistant 

(MA) calls Joe back for his 

appointment, Joe’s mom takes the risk 

screening survey and hands it to the 

MA. The MA asks Joe’s mom to wait 

outside while they take him back for a 

quick assessment. Joe’s mom insists 

on going back with Joe during the 

assessment and physical. 

CASE SCENARIO:
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How would you handle this situation?

What barriers to a confidential screening existed in 
this workflow?

How could this be prevented?

CASE SCENARIO DISCUSSION
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BARRIERS:

• Limited time of clinic

• Non-confidential area to complete screen

• Parent wanting to be in the room

• Patients not wanting to share with parent

CONFIDENTIAL RISK SCREENING

STRATEGIES

• Prepare parents

• Create comprehensive work flow

• Counsel all adolescent patients on the 
protections and limitations of laws

• Encourage open communication between 
teens and parents
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LEVELS OF PARENT ENGAGEMENT

Under-
Engaged 
Parent

Parent/Teen 
Partnership

Over-Engaged 
Parent
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THE OVER- ENGAGED PARENT

• Reframe – from being “kicked out” to 
providing an opportunity for your child to 
be empowered

• Show compassion

• Provide resources and be a partner

THE UNDER- ENGAGED PARENT

• Identify needs

• Be where the parents are

• Provide resources and be a partner

PARENT ENGAGEMENT STRATEGIES
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MOVING TOWARDS A PARENT/TEEN PARTNERSHIP

PETER HAM, MD, and CLAUDIA ALLEN, PhD, University of Virginia, Charlottesville, Virginia

Am Fam Physician. 2012 Dec 15;86(12):1109-1116.
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A SHARED FRAMEWORK OF UNDERSTANDING

1. Parents/guardians can have a valuable role in their child’s 
experience as an independent health care consumer.

2. Parents/guardians are experiencing their own adjustment to their 
child’s adolescence.

3. We have an opportunity to educate parents about the value of 
confidentiality in the provider-patient encounter. 

PARENTS AS PARTNERS
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STRATEGIES TO ADDRESS PARENT ENGAGEMENT

Adapted from: Bronfenbrenner, U. (1977). Toward an experimental ecology of human development. American 
Psychologist, 32(7), 513-531.
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STRATEGIES TO ADDRESS PARENT ENGAGEMENT

SCHOOL WIDE INITIATIVES

• Encourage parents to part of the decision making process at school

• Ask for parent feedback/survey parents for satisfaction

• Set up a table at school events for parents to ask questions about the SBHC, fill out enrollment forms, 
advertise services

• Hold parent education workshops

• Post updates and events through multiple forms of communication (website, social media, bulletin board, 
etc.)

• Distribute a calendar at the beginning of the year with important dates for distribution.

• Provide materials/services for non-English speaking families. 
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SURVEYING PARENT SATISFACTION
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STRATEGIES TO ADDRESS PARENT ENGAGEMENT

COMMUNITY WIDE INITIATIVES

• Invite community partners who provide health services for students or parents to school or parent 
meetings to talk about their mission, services, and partners, as well as how they can collaborate with 
the school and students’ families

• Link family members to school and community programs that promote health and safety, such as 
conflict resolution training, and mental health services.

• Meet parents where they are (churches, libraries, restaurants, grocery stores, social services agencies) 
and have events during convenient times for working parents.
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EMPOWERMENT AND TRANSITION
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STARTER GUIDES

www.AdolescentHealthInitiative.org

http://www.adolescenthealthinitiative.org/
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WWW.ADOLESCENTHEALTHINITIATIVE.ORG
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HELPFUL RESOURCES
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HOW DO YOU FEEL NOW ABOUT PARENT 
ENGAGEMENT?

POLL QUESTION:

A                B C
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CONNECT WITH AHITHANK YOU!

Adolescent_Hlth

adolescent_health 

Adolescent Health Initiative 

Valerie Gavrila: gavrilva@med.umich.edu

www.AdolescentHealthInitiative.org

mailto:gavrilva@med.umich.edu
http://www.adolescenthealthinitiative.org/

