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Housekeeping

• Please use the chat to send questions to our moderators and 
presenters

• This webinar will be recorded and made available

• If you require technical support during this presentation, 
please use the chat to message panelists

• For general inquiries, please email chhcs@gwu.edu

mailto:chhcs@gwu.edu


Webinar Agenda

1. Overview of School-Based Health Centers, Comprehensive 
School Mental Health Systems, and the National Quality 
Initiative

2. Introduction to the Social Influencers of Health and Education 
(SIHE)

3. Assessing SIHE through Screening and Surveillance 

4. Providing Multi-Tiered Interventions to Address Unmet SIHE 
Needs



Welcome!

Who’s in the Zoom room?

Poll: What role do you represent?



Welcome!

Who’s in the Zoom room?

Poll: Where are you currently located?



This work is supported by the Health Resources and Services 
Administration (HRSA) of the U.S. Department of Health and Human 

Services grant titled: Collaborative Improvement and Innovation 
Network on School-Based Health Services. This information or content 

and conclusions are those of the author and should not be construed as 
the official position or policy of, nor should any endorsements be 

inferred by HRSA, HHS or the U.S. Government



School-Based Health Alliance

Transforming Health Care
for Students

• The national SBHC advocacy, technical 
assistance and training organization based in 
Washington DC, founded in 1995

• We support the improvement of students’ 
health via school-based health care by 
supporting and creating community and 
school partnerships

www.sbh4all.org

http://www.sbh4all.org/


School-Based Health Center Defined

• Shared commitment between a school, 
community and health care 
organization(s)

• Support students’ health, well-being and 
academic success by providing an array 
of services such as:
• Medical
• Behavioral counseling
• Oral Health Care
• Vision Care

• Works with existing school services and 
care providers but do not replace



National Center for School Mental Health 
(NCSMH)

Established in 1995 with 
funding from the Health 
Resources and Services 
Administration 

The NCSMH mission is to 
strengthen policies and 
programs in school mental 
health to improve learning and 
promote success for America's 
youth.

Visit the NCSMH website at www.schoolmentalhealth.org

http://www.schoolmentalhealth.org/


• Provide a full array of supports and services that promote positive school climate, 
social emotional learning, mental health and well-being, while reducing the 
prevalence and severity of mental illness

• Built on a strong foundation of district and school professionals, including 
administrators and educators, specialized instructional support personnel (e.g., 
school psychologists, school social workers, school counselors, school nurses, other 
school health professionals) in strategic partnership with students, families and 
community health and mental health partners

• Assess and address the social and environmental factors that impact health and 
mental health

Comprehensive School Mental Health Systems



We seek to unleash the potential of SBHCs and CSMHSs to catalyze school 
administrators, teachers, health care organizations, and youth 

development staff to join with students and families to create the systemic 
conditions – values, beliefs, policies, resources, practices, programs, 

services, and partnerships – that enable ALL children to thrive in the 
classroom and in life.



NQI Goals

1. Improve quality of care and use of best business practices that promote 
sustainability among 50 percent SBHCs/CSMHSs

2. Increase the number of and utilization of SBHCs/CSMHSs by 15 percent

3. Increase state policies and programs that promote quality, sustainability, and 
growth of SBH services

Challenging comprehensive school-based 
health centers and school mental health 
systems to adopt, report, and improve 
standardized performance measures



SBHCs and CSMHSs are well-positioned to 
assess social influencers of health and 

education and act



Today’s Presenters

Olga Acosta Price, PhD
Director and Associate Professor

Center for Health and Health Care in Schools

Rachel Sadlon, MPH
Associate Director, Research & Evaluation

Center for Health and Health Care in Schools



What is the Center for Health 
and Health Care in Schools?



CHHCS is a national organization using a 
public health lens to provide program 
development, technical assistance, research 
translation, and evaluation.

Our mission is to build and sustain equitable 
environments for children to thrive.

Visit the CHHCS website at www.healthinschools.org

Center for Health and Health Care in Schools
Advancing School-Connected Programs and Policies for Children's Health and School Success

http://www.schoolmentalhealth.org/


Social & Environmental Conditions for Children in the 
U.S.

The Good

• 96% received needed 
healthcare in the past year

• 96% have never been a 
victim of or a witness to 
violence 

• 95% live in a safe 
neighborhood

• 93% have health insurance

The Bad

• 29% live in neglected 
neighborhoods

• 19% live in poverty

• 15% live in households 
where it is hard to get by on 
the family income

• 5% of households with 
children cannot afford food

Source: NSCH 2019; NSCH 2019-2020



Conditions for Students During the COVID-19 Pandemic





Social and environmental stressors contribute to 
health and learning outcomes

• Asthma (exacerbated by poor 
indoor air quality in the home)

• Obesity (lack of nutritious food 
options; lack of parks and unsafe 
neighborhoods that contribute to 
sedentary behavior)

• Mental and behavioral health 
problems (including those caused 
by ACEs)

• Lower math scores

• Lower English language arts 
scores

• Chronic absenteeism

• Disengagement from school

• Discipline referrals

• School drop-out

• On-time high school 
graduation



Reciprocal Effect of Health & Education

Source: VCU 
Center for 
Society & Health 



Students Living in Poor Housing Conditions

Poor indoor air quality caused by smoking, pet 
dander, dust mites, or animal droppings can 
aggravate childhood asthma, a common condition 
known to contribute to absenteeism and 
subsequent gaps in learning.



Understanding the “Root Causes”

• Requires an understanding of the 
environments and conditions in 
which people are born, grow, live, 
learn, work, and age

• Are the fundamental drivers of health 
and mental health status, and long-
term success



Social Determinants of Health (SDOH/SDH)

• Medical care may be responsible for 
only 10–15% of health outcomes; 
SDOH contribute to the vast majority 
of individual outcomes



Social Influencers of Health and 
Education

• A child’s health status and educational 
achievement are influenced by 
multiple factors, many of which are 
external to the individual

• Often experienced disproportionately 
by race and ethnicity and contribute 
to health inequities, learning 
disruptions, and opportunity gaps



Social Influencers are Both Positive and Negative



Poll

From your perspective, what are the top concerns for students 
in your community right now?

Select your top 2.



Introducing Brief #1

• Provides an overview of 
the SIHE

• Describes the role of 
schools, as well as SBHCs 
and CSMHSs

• Presents a call to action 
and next steps for the 
field



Digging Deeper: SIHE Assessment 

Schools collect and use data to assess learning, social-
emotional growth and development, health, and mental 
health.

Schools can collect additional information around the SIHE to 
better understand the social and environmental factors that 
affect the development and well-being of students and 
families.



SIHE Screening

• Use of a systematic tool or process to identify the strengths 
and needs of students

• Universal screening: all students, regardless of risk status

• Targeted screening: subgroup(s) of students identified at-risk



SIHE Surveillance

• The systematic collection and reporting of data to monitor 
patterns and trends 

• New versus existing measures
• Publicly available surveillance data at national, state, local levels

• School-wide surveys and questionnaires
• Panorama for Distance & Hybrid Learning Survey

• Community and Youth Collaborative Institute (CAYCI) School Experience 
Surveys



Two Approaches to Learn More



Questions to Ask Before Embarking on SIHE 
Assessment 

1. What SIHE-related measurement activities already exist?

2. What is the scope of your SIHE measurement activities?

3. What are the desired actions and strategies you seek to 
implement to address SIHE?

4. What is feasible?

5. What are the ethical and regulatory considerations?



SIHE Screening Considerations

• Existing versus new measures

• Many screening tools are developed for 
parent/guardian self-report of their 
child’s experiences

• Mandatory reporting

• Assuring confidentiality



Screening Examples

Accountable Health 
Communities Health-

Related Social Needs (AHC 
HRSN) Screening Tool

Family Needs Screening 
Tool (FAMNEEDS)

Income, Housing, 
Education, Legal Status, 

Literacy, and Personal 
Safety (HELLP)

Just Health Mobile 
Application

Pediatric ACEs Screening 
and Related Life Events 

Screener (PEARLS)

Protocol for Responding to 
and Assessing Patients’ 

Assets, Risks, and 
Experiences (PRAPARE) 

Assessment Tool

Rapid Assessment for 
Adolescent Preventative 

Services (RAAPS)

SEEK Parent Screening 
Questionnaire-R (SEEK PRQ-

R)

Social Needs Screening 
Toolkit

Upstream Risk Screening 
Tool and Guide

Well Child Care, Evaluation, 
Community Resources, 

Advocacy, Referral, 
Education Survey 

Instrument (WE CARE)



Screening Examples



Screening Examples



Screening Examples



Poll

What screening tool are you – or your school/organization –
using or have you used with children, youth, and families?



Surveillance Examples

American 
Community 

Survey (ACS)

Asset Limited, 
Income 

Constrained, 
Employed (ALICE) 

Data

Child Health and 
Education 

Mapping Tool

Civil Rights Data 
Collection

County Health 
Rankings & 
Roadmaps

Kids Count

National Survey of 
Children’s Health

Youth Risk 
Behavior Survey



Surveillance Example: Child Health and Education 
Mapping Tool



Poll

What surveillance tools are you – or your school/organization –
using or have you used with children and youth? 

(Select all that apply)



After Assessment, What Next?

• Data about the SIHE can support school-, district- or state-
level improvements through:

• Coalition-Building

• Needs Assessments & Resource Allocation

• Care Coordination & Partnership Development

• Intervention & Treatment Planning

• Policy Development

“What gets measured gets done” – W.E. Deming



Introducing Brief #2

• Provides screening and 
surveillance 
considerations

• Lists examples of each

• Offers guiding 
questions to get started



Addressing SIHE Using a Multi-Tiered System of 
Supports (MTSS) Framework

Schools commonly use a three-tiered framework called a multi-
tiered system of supports (MTSS) to deliver instructional or 
behavioral intervention to students.

Using an MTSS framework for SIHE facilitates the delivery of 
interventions to students dependent on their level of need







• Referral and follow-up activities

• Support groups for particular families

• Trainings and workshops to remediate a lack of knowledge or skills

• Targeted screening



• Referral and follow-up activities

• Support groups for particular families

• Trainings and workshops to remediate a lack of knowledge or skills

• Targeted screening







Example: Mary’s Center School-Based Health Program
Washington, DC

Tier 1:  
• Sharing resources for medical, dental and social services at back-to-school 

events, parent-teacher conferences, and other school forums

• Cash assistance for families and 250 laptops donated to families

Tier 2:
• Family reunification workshops for recently-arrived immigrant students and 

their parents

Tier 3:
• Linkages to wraparound services such as psychiatry, case management, 

housing, legal support and social services

• Connection to COVID-19 services include testing sites, food distributions, 
vaccine registration and DC CARES funds



Introducing Brief #3

• Provides an overview of 
the use of an MTSS for 
SIHE interventions

• Lists examples at each 
tier



A Role for Leaders

Local/School Leaders
• Implement policies and practices that 

have direct impact on students and 
families

• Partner with school health providers, 
SBHCs, and CSMHSs

• Connect with local partners

• Healthcare & social service 
agencies

• Nutrition assistance programs

• Housing authorities

• Community-based organizations

State Leaders
• Develop policies, monitor 

programs, and regulate practices 
aimed at advancing positive SIHE

• Collect and monitor data around 
these factors

• Determine equitable distribution of 
resources

• Provide training and technical 
assistance on interventions



Next Steps in Advancing the SIHE

1. Continue to promote the series of SIHE briefs

2. Develop new resources to assist schools in planning and 
implementing strategies to address the SIHE

3. Collect best practices and examples to share with the field

• Please put your name and email in the chat if you have an example to 
share with us!



Q&A and Thank you!

Website: www.healthinschools.org
Email: chhcs@gwu.edu 

http://www.healthinschools.org/

